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PROVOZNI RAD

Kazdy navstévnik je povinen se seznamit pfi vstupu do provozovny s timto provoznim fadem.
Vstupem do provozovny navstévnik souhlasi a Fidi se jednotlivymi body provozniho Fadu.

Provozni fad vymezuje néktera pravidla chovani navstévnikd provozovny. Provoznim fadem nejsou
dot&eny povinnosti plynouci pro navstévniky provozovny z obecné zavaznych pravnich predpisu,
dobrych mrav, pravidel zdvofilosti a slusného chovani.

Pfed vchodem do provozovny a v jeho pfilehlém okoli jsou navstévnici povinni zachovavat no¢ni klid
dle platnych pravnich predpisu.

Provozni doba provozovny je od nedéle do ¢tvrtka mezi 18:00 do 02:00 hodin, a v patek a sobotu
mezi 18:00 a 04:00 hodin. Vstup do provozovny je mozny pouze v provozni dobé. Zdrzovat se v
provozovné mimo provozni dobu je zakazano. Provozovatel je opravnén otevfit/uzavfit provozovnu v
jinych nez stanovenych hodinach, a v odivodnénych pfipadech prerusit i pravé probihajici provoz.
Provozovatel je opravnén ukoncit provoz dfive nez ve stanovenych hodinach, hrozi-li vznik Skody na
prostorach ¢i na jejim vybaveni, pfipadné takova Skoda vznikla, nebo dojde-li v provozovné ke
spachani trestného ¢&inu.

Do provozovny je povolen vstup pouze osobam starSim 18 let v€etné.

Do provozovny neni povoleno vnaset zbrané jakéhokoliv typu a latky nebezpeéné &i ohrozujici zivot i
zdravi.

Do provozovny neni povoleno vnaset a pouzivat pyrotechniku.

Do provozovny neni povoleno vnaset a nasledné konzumovat drogy, vlastni jidlo a napoje. V pfipadé
poruSeni bude host vykazan z provozovny.

Do provozovny neni povolen vstup zvifatim.

Prostory provozovny neslouzi k odkladani cennych véci.

V pfipadé ztraty osobniho majetku, ktery nebyl uloZzen na Satné (pokud je zfizena), nenese
provozovatel odpovédnost. Za osobni cennosti si navstévnik vzdy odpovida sam.

VSichni navstévnici musi dodrzovat dress code: smart casual.

Provozovatel si vyhrazuje pravo nevpustit do provozovny navstévnika nevhodné obleCeného
(znedisténi, roztrhany, zapachajici odév, apod.), podnapilého, pod vlivem drog €i jinych navykovych
latek, agresivni osoby, nebo jiného nevhodného stavu.

Do provozovny neni povolen vstup ve sportovnim, pracovnim ¢i neuhledném odévu (napfiklad:
maskacove oble€eni, Sustaky, teplaky, apod.).

Provozovatel si vyhrazuje pravo pozadat o nahlédnuti do tasek, kabelek €i jinych zavazadel
zakaznikl, uzna-li to za nezbytné nutné.

Provozovatel si vyhrazuje pravo nevpustit osobu, ktera odmita pfedloZit svou tasku, kabelku k
nahlédnuti.
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Jakykoliv projev agrese je v provozovné nezadouci a host bude vykazan. Provozovatel si vyhrazuje
pravo trvale ¢i doCasné zakazat vstup osobam, které opakované vyvolavaji konfliktni situace v
provozovne.

Kazdy host je povinen uposlechnout pokynli manazera provozu, v opacném pfipadé muze byt
vykazan z provozovny.

V pfipadé evakuace provozovny je host povinen se fidit pokyny ostrahy provozu a manazera.
Provozovatel pfisné zakazuje navstévnikim vstupovat do mist, které nejsou uréeny pro navstévniky
(zazemi provozovny, prostor za barem, skladové prostory, apod.)

Provozovatel si vyhrazuje pravo vykazat hosta z provozovny pfi nevhodném chovani a poruseni
nékterého z bodu uvedenych v provoznim Fadu.

V prostorach provozovny je instalovan kamerovy systém.

Host vstupem do provozovny souhlasi s pofizenim fotografii nebo video zaznam v prostorach
provozovny a jejich naslednym umisténim na webovych strankach provozovatele a / nebo socialnich
profilech.

Provozovatel si vyhrazuje pravo na uhradu Skody na vybaveni provozovny (sklo, porcelan, drobné
dekorace a jiné pfedméty). Pfi poSkozeni ¢i zdemolovani majetku nebo vybaveni provozovny je
zakaznik povinen uhradit vzniklou $kodu v pIné vy3i dle rozsahu poskozeni.

Seznam alergent Vam na vyzadani sdéli obsluha.

Podle zakona o evidenci trzeb je prodavajici povinen vystavit kupujicimu uétenku.

Provozni fad naleznete v elektronické podobé na nasich webovych strankach
www.casablancaprague.cz

Provozovatel si vyhrazuje pravo na pfipadné zmény v provoznim fadu.

Provozovatel: The Best SkyBar s.r.0., Pficna 1892/4, 110 00 Praha 1
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SKY BAR POLICY

Each visitor is required to familiarize themselves with these operating rules upon entering the sky bar.
By entering the sky bar, the visitor agrees to and abides by the individual points of the terms and
conditions.

The terms and conditions define certain behavior rules for visitors of the sky bar.

The terms and conditions do not affect the obligations of visitors arising from generally binding legal
regulations, good manners, rules of courtesy, and decent behavior.

Visitors are required to maintain night-time quiet according to applicable legal regulations before the
entrance to the sky bar and in its surrounding area.

The operating hours of the sky bar are from Sunday to Thursday between 18:00 and 02:00, and on
Friday and Saturday between 18:00 and 04:00.

Entry to the sky bar is only possible during operating hours.

Staying in the sky bar outside operating hours is prohibited.

The operator is entitled to open/close the sky bar outside the specified hours and, in justified cases, to
interrupt the ongoing event.

The operator is entitled to end the event earlier than the specified hours if there is a risk of damage to
the premises or its equipment, if such damage has occurred, or if a crime is committed in the sky bar.
Entry to the sky bar is permitted only to persons 18 years of age and older.

It is not permitted to bring any type of weapons and substances that are dangerous or threaten life or
health into the sky bar.

Bringing and using pyrotechnics in the sky bar is not allowed. It is not permitted to bring and
subsequently consume drugs, own food, and beverages in the sky bar. In case of violation, the guest
will be expelled from the sky bar.

Pets are not allowed in the sky bar.

The premises of the sky bar are not intended for storing valuable items. In case of loss of personal
property that was not stored in the cloakroom (if provided), the operator is not responsible.

Visitors are always responsible for their personal valuables.

All visitors must adhere to the dress code: smart casual.

The operator reserves the right to refuse entry to a visitor who is inappropriately dressed (dirty, torn,
smelly clothing, etc.), intoxicated, under the influence of drugs or other addictive substances,
aggressive, or in another inappropriate state.

Sportswear, work clothes, or untidy attire (e.g., camouflage clothing, track pants, sweatpants, etc.) are
not allowed in the sky bar.

The operator reserves the right to request to inspect customers' bags, purses, or other luggage if
deemed necessary.

The operator reserves the right to refuse entry to a person who refuses to present their bag or purse
for inspection.

Any display of aggression is undesirable in the sky bar and the guest will be expelled.
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The operator reserves the right to permanently or temporarily ban entry to individuals who repeatedly
cause conflicts in the sky bar.

Each guest is required to follow the instructions of the operations manager, otherwise, they may be
expelled from the sky bar.

In case of evacuation of the sky bar, the guest is obliged to follow the instructions of the security staff
and the manager.

The operator strictly prohibits visitors from entering areas not intended for visitors (e.g., the back
office, behind the bar, storage areas, etc.)

The operator reserves the right to expel a guest from the sky bar for inappropriate behavior and
violation of any points mentioned in the operating rules.

A camera system is installed in the sky bar.

By entering the sky bar, the guest agrees to the taking of photographs or video recordings within the
premises and their subsequent placement on the operator's website and/or social media profiles.
The operator reserves the right to charge for damages to the sky bar's equipment (glass, porcelain,
small decorations, and other items). In case of damage or demolition of property or equipment of the
sky bar, the customer is obliged to pay the full amount of the damage according to the extent of the
damage.

A list of allergens will be provided upon request by the staff.

According to the law on the registration of sales, the seller is obliged to issue a receipt to the buyer.
The terms and conditions can be found in electronic form on our website www.casablancaprague.cz
The operator reserves the right to make changes to the terms and conditions.

Operator: The Best SkyBar s.r.o0., Pfi¢na 1892/4, 110 00 Praha 1


http://www.casablancaprague.cz

